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Privacy Policy

Introduction

At Woozle Research Limited, we are dedicated to safeguarding your privacy. Whether you're a
participant in our research, a client, or a visitor fo our website, we take the responsibility of managing
your personal data seriously. This Privacy Policy outlines how we collect, use, and protect your personal
information, and your rights regarding that information.

By using our website, participating in our research, or providing your personal information, you agree to

the terms of this Privacy Policy.

Information We Collect
We may collect the following types of personal information from you:

e Direct Interactions: This includes any personal details you provide to us, such as your name,
contact information, job title, and details of your professional background when you:

Sign up for our services

Parficipate in our research activities

Engage with us via email, phone, or other communication channels
Respond to surveys or provide feedback.

e Usage Data: We collect information about your interaction with our websites, including:

IP address

Browser type and version

Pages you visit and how long you stay
Your browsing activities.

e Transaction Data: If you are a research participant, we may collect payment information and
transaction details for processing payments.
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Survey and Research Data: If you tfake part in our surveys or interviews, we may collect the
information you provide in your responses, including opinions, insights, and professional
experiences.

Cookies and Analytics: We use cookies and third-party analytics tools, such as Google Analytics,
to track how you use our website and gather information on your interactions. These tools
collect data like IP addresses, browsing behavior, and other site usage information.

Respondent Information: If you are an industry expert, we may collect information from publicly
available sources (such as corporate websites, LinkedIn, or other professional platforms) about
your academic and professional background, as well as details of previous interactions with our
clients.

Client and Prospective Client Data: If you are a client or potential client, we collect information
about your professional role, business interests, and communications preferences to provide and
tailor our services.

Compliance Data: In some cases, we may need to perform background checks to comply with
industry regulations. This may involve collecting and verifying information such as financial data,
employment history, and identity verification to prevent fraud or other illegal activities.

How We Use Your Information

We use your personal information for several purposes:

Providing Services: We use your data to connect you with research opportunities, administer our
website, and fulfill our obligations to you as a research participant or client.

Research and Development: We may analyze the information you provide to improve our
services and develop new offerings.

Payment Processing: For participants in our research, we use your personal and financial
information to ensure prompt and accurate payment.

Marketing and Communications: With your consent, we may send you updates or marketing
materials about our services. You can opt out of marketing communications at any time. We
may also use your preferences and behavior to provide tailored content or services.

Legal Compliance and Monitoring: We may use and store your data to comply with legal
obligations, ensure compliance with our policies, prevent fraud, and monitor interactions for
quallity assurance.
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Internal Reporting: We may use your data for internal analytics, including evaluating the
performance of our website, user engagement, and research processes to enhance service
quallity.

Content Portal: If you are a client accessing our content portal, we may use analytics tools to
evaluate your usage of the portal, including page visits, time spent, and content accessed.

Who We Share Your Information With

We may share your personal data with:

Clients: If you participate in an interaction with a client, we may share relevant personal
information such as your name, professional background, and contact details with the client,
provided you agree fo take part in the consultation.

Service Providers: We work with trusted third-party providers for services such as payment
processing, analytics, and website management. These partners have access to your data only
as needed to perform their functions and are obligated fo protect your data.

Legal and Regulatory Bodies: We may disclose your personal information to comply with legal
obligations, regulatory requirements, or in response to lawful requests from law enforcement or
government authorities.

Business Transfers: In the event of a sale, merger, or acquisition of Woozle Research, your
personal data may be transferred as part of that transaction.

Third-Party Partners: In some cases, we may share your information with external consultants,
payment processors, background check providers, or other third parties essential fo delivering
our services.

Data Transmission, Storage. and Security

Security Measures: We take the security of your data seriously. To safeguard your personal
information, we have implemented robust security measures, including encryption, access
controls, and secure storage systems. Only authorized personnel have access to your personal
data, and they are obligated to maintain confidentiality.

Data Transmission: While we do our best to protect your personal data, no method of
transmission over the internet is entirely secure. By using our services, you accept the risks
associated with tfransmitting your data over the internet.
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International Transfers: As a global company, we may transfer your personal data to countries
outside of your home jurisdiction, including to countries that may not offer the same level of data
protection as your own. However, we take steps to ensure that your information remains secure
by using legally recognized safeguards such as data protection agreements and Standard
Contractual Clauses (SCCs).

Retention of Data: We retain your personal information only as long as necessary to fulfill the
purposes for which it was collected, including for legal, regulatory, and operational purposes.
Once your data is no longer needed, it will be securely deleted or anonymized.

Your Rights

You have several rights regarding your personal data:

Access and Rectification: You can request access to your personal data and ask us to correct
any inaccuracies.

Erasure: You have the right to request the deletion of your personal data if it is no longer needed
for its original purpose, or if you withdraw consent for its use.

Restriction of Processing: You can ask us to restrict the use of your data while a complaint is
being investigated, or if you believe our processing of your data is unlawful.

Data Portability: You have the right to request a copy of your personal datain a
machine-readable format and to transfer it to another data controller.

Objection: You may object to the processing of your data for marketing purposes or when our
legitimate interests are not aligned with your rights.

To exercise your rights or for any questions, please contact our Data Protection Officer at
legal@woozleresearch.com.

Cookies and Analytics

Cookies: Our website uses cookies to track your usage and preferences, allowing us to improve
your user experience. Cookies may collect data such as your IP address, browser type, and
pages visited. You can control the use of cookies through your browser settings.

Analytics: We use tools like Google Analytics to understand user behavior and website
performance. These tools collect data anonymously to help us improve our website and
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services. You can learn more about how Google collects and processes data by reviewing their
privacy policy.

Changes to This Privacy Policy

e We may update this Privacy Policy periodically to reflect changes in our practices or legal
requirements. Any updates will be posted on our website, and we encourage you to review this
policy from time to time to stay informed about how we handle your personal data.

Complaints

e If you have concerns about how we handle your personal data, you have the right to file a
complaint with your local data protection authority. In the UK, this is the Information
Commissioner's Office (ICO). However, we encourage you to contact us first so we can address
any concerns.

Contacting Us

If you have any questions about this Privacy Policy or wish to exercise your data rights, please reach out
to our Data Protection Officer at:

Email: legal@woozleresearch.com
Mail: Woozle Research Limited, Metro Building, 1 Butterwick, London, Wé 8DL

We aim to respond to all inquiries within one month.
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